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DIFFICULT TIMES AHEAD WARNS
WELFARE AGENCY

CONNECTIONS UNITINGCARE SOUNDS A NOTE OF WARNING

One of Victoria’s largest welfare agencies and Victoria’s largest provider of Child FIRST, a one stop
information and referral service, is concerned about the impact of the global economic crisis which is likely to
cause increased stress on families including financial stress and unemployment.

Speaking at the official opening of a new office for Connections in Mount Waverley, Chief Executive Officer,
Angela Forbes sounded a note of warning. ‘We see tough times ahead. We work with highly disadvantaged
people that already find life difficult - any added issues or problems connected with employment or financial
pressure have a quick and significant impact,” she stated.

Connections UnitingCare operate South East Family Services (SEFS) Child FIRST, for families within the
cities of Casey and Greater Dandenong and the Shire of Cardinia and Inner East Child FIRST for families
within the cities of Booroondara, Monash, Whitehorse and Manningham.

‘Our new Mount Waverley location takes us to the heart of where our work is and also sees us focus on
where we see the growing demand for our services. We already do significant work in the south-eastern
growth corridor and already have offices in localities accessible to families. Our new Mount Waverley office
positions us perfectly to continue to service the needs of people within this area,” said Ms Forbes.

As a consequence of operating such important family services, Connections plays an important role in the
reform to child and family welfare and future approaches of the State Government. Connections linkages
and involvement with vulnerable families means that it is at the forefront of knowing, understanding and
responding to changes in the way the welfare system is structured or accessed by community members.

‘As we move into uncertain and unpredictable economic times it will become increasingly important for
socially orientated groups and organisations to work in partnership with disadvantaged people. We hold out
our hands to the families we work with as we navigate the future together. We also extend our hand to the
State Government to work with us and with those that are experiencing disadvantage in our community,’ said
Ms Forbes.

The new office for Connections in Mount Waverley is head office and also houses the Connections
homelessness service SHIFT (Supporting Homeless Individuals & Families in Transition).

PHOTO OPPORTUNITY i 11lam, Friday 12 December, 31 Hardner Road, Mount Waverley.
Connections CEO Angela Forbes and a previous client from SHIFT talking about her experience of
homelessness as well as presentation of Anti-Poverty Awards.

Media: Contact Connections Communications and Fundraising Manager Matt Clear on 03 9271 0800
or 0403 229 094 or matt.clear@connections.org.au

Connections is a community welfare agency of the Uniting Church’s UnitingCare
network in Australia providing a range of innovative and early intervention programs that
support vulnerable children, young people and their families giving them a better chance in life now and in the future.

More information at www.connections.org.au
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